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To  Josh Arneson <jarneson@richmondvt.gov>; Amy McCormick <amy@starksborovt.org>;
townadmin@boltonvt.com <townadmin@boltonvt.com>; Adam Argo <townadmin@huntingtonvt.org>; Paula
Carrier <pcarrier@jerichovt.gov>; Todd Odit <todit@hinesburg.org>

Please pass this along to your Select Boards.

Mike

Quarterly Report to Towns - 2024-2025 Q4

We continue to be busier than ever. After a quiet month in May with only 97 calls, we rebounded in June to set a
new monthly record with 151 calls. The previous monthly record was 137 calls. The driver for the busy month was

above average call volume in almost every town we serve, including areas where we provide mutual aid.

Our Training Officer, Sarah Lamb, was awarded the Vermont EMS Educator Award for 2024. Sarah is a 15-year
veteran of Richmond Rescue and has made innumerable contributions to EMS education in Vermont. She is a
paramedic instructor with the UVM paramedic program, a member of the Vermont EMS protocol committee, and

she puts together engaging trainings for Richmond Rescue and our neighboring services.

There was just one backcountry rescue last quarter. Our team was called to a hiker who had been overcome by the
heat on their descent of the Burrows Trail on Camels Hump. Three of our members responded, but ultimately, the
Huntington Fire Department Search and Rescue Team was able to cool and rehydrate the patient and hike them
out. We are entering into our busy season for backcountry rescue. If it stops raining every weekend, we may see

more opportunities to put our training to use.

Our backcountry rescue team rolled out a new set of protocols. We received a special waiver from the State of

Vermont to pilot the program. Here are a few highlights:
« Reduction of dislocated shoulders, kneecaps, and fingers
« Antibiotics for dirty wounds
« More training on treating hypothermia and frostbite

Many of these protocols can mean the difference between a carryout and a walkout. If all goes well, we could see

these protocols rolled out statewide in a few years.



Last quarter, we also participated in CVU’s mock crash program and gave away many free bicycle helmets to kids

in our area. We still have plenty of helmets left if anyone in your community needs one.

Alex Naumann has moved on from his role as President after serving for one year. Vivian Aeder was selected by
the membership to lead the squad for the upcoming year. She is an Advanced EMT who is entering her senior year

at UVM.

Financially, we had a great year with a budget surplus of roughly $140,000. This can be attributed almost entirely to
higher than expected billing revenue due to increased call volume. We continue to save aggressively for a new
building, and we expect to hire a fifth full-time employee in the next few months. Thanks to our cash reserves,

towns can expect little to no increase in the appropriation we request for 2026-2027.

You can find all of our town documents in one location, including our most recent Form 990, statistics, and financial

statements.

Please do not hesitate to contact us if you have any questions about our operations.

Sincerely,
Michael Chiarella - Director of Operations

Vivian Aeder - President


https://docs.google.com/document/d/1n10J2kE2mNkUTMa6REu-OzobxnO9RXpPOwDQoOzqtQU/edit?usp=sharing

