Richmond, VT Water/Wastewater Customers Portal Sign up
Instructions:

Log into:

https://www.zennercustomerportal.com/customer/richmondvt/auth/reqgister

OR

Scan QR Code:

It will bring you to the page to register for an account

e You will need to have your meter ID and your Account ID.
Please contact Richmond Water Resources at 802-598-4593
for both of the above numbers.

e Avalid/ accessible email address to verify your account

-You will be prompted to verify your account with a one-time
passcode that will be sent to your email address (This may
take a few minutes)

-You can opt to do the same with your cell phone

-You will be sent a prompt on your email to make a password
for the account

-Your email will be your username


https://www.zennercustomerportal.com/customer/richmondvt/auth/register

